
Easy Remote Monitoring



Current Concerns

• Patients struggle at home to stay complaint

• The need for patient monitoring due to COVID-19

• Work being done and without compensation



SynsorMed : AI-Powered Care Management
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SynsorMed : AI-Powered Care Management in a Box

11



Devices: FDA Approved and Cellular Enabled



 Mobile App
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Patient Monitoring Reimbursement for FY2020

CPT CODE 99453
“Remote monitoring of 
physiologic parameter(s) 
initial; set-up and patient 
education on use 
of equipment.” 

Pays $21 per patient

CPT CODE 99454
“Remote monitoring of 
physiologic parameter(s) 
(eg, weight, blood 
pressure, pulse oximetry, 
respiratory flow rate), initial; 
device(s) supply with daily 
recording(s) or programmed 
alert(s) transmission, each 
30 days.”

Pays $69 per patient per 
month

CPT CODES 99457 / 99458 
“Remote physiologic 
monitoring treatment 
management services, 
40 minutes or more of 
clinical staff / physician / 
other qualified healthcare 
professional time in a 
calendar month requiring 
interactive communication 
with the patient/caregiver 
during the month.” 

Pays $94 per patient per 
month

Payments based on Medicare payor and co-pay and may vary 

CPT CODE PCM
“Principle Care 
Management.” ONE 
complex condition with 
30 minutes of follow-up. 
HCPCS G2064 / G2065

Pays $40 per patient



Real World Example

Number of Patients Monitored: 100

Data View Requirement : 40 min per patient per month

CPT Code 99453: $20

CPT Code 99454: $50

CPT Code 99457/99458: $80

Per Patient Revenue: $150



Monthly Revenue Opportunity

Revenue:

Technology Setup (1 time):   $2000

Monitoring Reimbursement:  $5000 

Data View Reimbursement : $8000

_________________________________

Revenue 1st Month:       $15,000

Monthly:                                  $13,000

Yearly:                                    $170,000



Chronic Care Management and Patient Monitoring 

CCM and RPM Billing Together

CCM Time: 30 minutes 

RPM Time:  40 minutes 

Total Time:  70 minutes per patient per month 
allowed for reimbursement

Total Reimbursement Per Month: $190 per patient



Updates from New 2021 Physician Fee Schedule

• RPM services can be furnished to both new patients and established patients, and that 
these RPM services can be provided for both acute and chronic conditions and for 
patients with only one disease.

• CMS announces that CPT code 99454 for the duration of the PHE, can be billed for as few 
as 2 days. Regardless if suspected of COVID-19 or not. 

• For code 99457  “interactive communication” has be defined as 20 minutes of a real-time 
synchronous, two-way audio interaction that is capable of being enhanced with video or 
other kinds of data transmission. This does NOT include care management services that 
are not associated with directly speaking with the patient are care giver. 

• For Code 99458, it can be billed multiple times in a month at 20-minute increments. 



Workflow

Choose Patient

Simple form SynsorMed 
setups with patient

Consent Deployment Analysis

Medicare Age SynsorMed setups all 
patients for you

View Data in Portal
Time Log in Portal

Billing 

Data Export



“Worry Free Workflow”

Choose Patient

Simple form SynsorMed 
setups with patient

Consent Deployment Analysis

Medicare Age SynsorMed setups all 
patients for you

View Data in Portal
Time Log in Portal

Billing 

Data Export



Introducing Nurse Services  

Help meet the requirements of CPT 
99457 and CPT 99458

On demand staff augmentation

Certified RPM Nurses with 
understanding of patient 

engagement and compliance

- Dr Anthony Jones 

We have seen patient compliance 
increase by 60% with SynsorMed 

Nurse Services 



Documentation Provided

Patient Handouts

Case Studies
Educational Videos

Posters

Patient Communication Templates



Press

Award Winning Product at 
Medtrade 
Providers Choice Award - " CAIREview™ 
powered by SynsorMed is a new 
telehealth solution app from CAIRE Inc. 
It allows medical equipment providers 
to track the location of their assets, 
troubleshoot alarm codes, monitor 
oxygen flow rates, and avoid costly 
after-hours visits."

Navicent Health lowers readmission disparities, wins 
AHA award
"Navicent Health has made tremendous strides in 
addressing the healthcare disparities found among 
COPD patients. We want to ensure we continue to 
manage that disparity and minimize hospital 
readmission rates for COPD patients. By partnering 
with SynsorMed, we will sustain success and enhance 
in-home care for this patient population,” said Rodney 
Cooper, Assistant Vice President of Respiratory 
Services for Navicent Health.

Navicent Health in Macon and SynsorMed, a 
startup born at Navicent Health’s Center for 
Disruption and Innovation, have launched a 
mobile app to help patients who have Chronic 
Obstructive Pulmonary Disease (COPD) remain 
healthy and avoid hospitalization. The app is a 
digital solution that enables COPD patients to 
take charge of their care. It also allows care 
coordinators to connect with patients and 
intervene before a hospital or emergency room 
visit becomes necessary.

https://www.navicenthealth.org/
http://www.synsormed.com/


SynsorMed Navicent Case Study: 
Reducing 30-day COPD readmissions IRB

Initial RT Educator program helped mitigate health 
disparities. But several concerns began to arise:
1) Understanding  of patient behavior outside the 
hospital can increase the RT educator process.
2) Health disparate was starting to reappear. 

In-home personal device (smartphone, tablet) application for 
monitoring patient compliance with treatment plan. 
IRB Time Frame: 8 months / # of patients: 25

IMPACT:
21%  30-day readmission rate across cohort in 2017 
12%  30-day readmission rate across the same 
cohort during May-Dec 2018 

Innovation Champions:
• Rodney Cooper AVP Navicent 

Health

Current Status: 
- Integrating into current RT Educator workflow
- Creating an algorithm to help with patient selection 
- SynsorMed provides mobile devices to patients for a 30-day period 
- SynsorMed staff to augment with their nurse staff to reach out to patients 
- Total Medicare COPD Admissions a month: 37  
- Target: 15 a month on the program 



SynsorMed Features

Features Include:
• Monitoring devices provided
• E-consent
• Alert-based System
• Marketing Support
• Staff training and support 
• HIPAA compliance
• Patient technical support 
• Device shipping
• Device support, replacement, and repair
• Misc equipment provided – test strips, batteries
• Portal for reporting and billing support
• Nurse Services (additional fees)



Why Now ?

• Telehelath  is here to stay and practices that don’t get on 
board will be left behind

• RPM Services will increase practice revenue and improve 
patient care today.

• SynsorMed is your all-in-one solution for your product, 
software and service needs for an effective patient 
monitoring program

Trusted by



NEXT STEPS

Easy to Start 

1. Sign Business Associate 
Agreement  and Demo 
Contract

2. Ship equipment. 

3. Customer Success Team will 
help train and onboard 
patients



Inspiring Patients to live healthier happier lives at home



 Mobile App

Demo
https://www.youtube.com/watch?v=NZZjHLgC6uI

&feature=youtu.be
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